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OFFICE OF ELECTRICITY OMBUDSMAN
(A Slotulory Body of Govt. oi I'ICT of Delh, unde!'tlre Ele:lriciiy Act. 2003)

B-53, Vosont Vihor, New Delhi-110057

Itlo, F.7 {24) /DERC/C om. / 2004-05 I

ln ihe mstier of:-

M/s G.B. lndustries,
C-2/7,'Prokosh Niwos',
Ashok Vihor, Phose-ll,
Delhi-l10052.

Ref: Order No. OMBUDSMAN/02/2005/0002.

Doted: 3l .l .2005

The brief focis of the cose orc thoi the Appelloni hos filed on

opplicotion dI. 22-1-2005, received in the cffice on 24-l-2005. The

opplicotion stotes thot he filed the cose wiih CGRF on l3-12-2004. The

CGRF vide its letter dt. 23-]2-2004 siotes thot "ihe cose connot be

occepted os o decree hos been possed by PLA on 29-6-98". The

Appellont being oggrieved by the oforesoid Order of the CGRF hos

filed ihe present oppeol.

Following points emerge from the peiition ond enclosures filed

by ihe Appellont:

The Appellont hos vide its letter dt' l3-B-.l997 informed the AFO,

DESU, thot its unit wos not working for ihe lost few months ond.

therefore, requested "lo ollow exemption from the energy chorges io

iis unit ond thot only meter rent should be chorged in future". He

followed up ihe motter with the AFO, DESU, bul without success. He

opprooched the Bijlee Adolot on l8-5-1998, which os inierim meosure,

on 6-6-1998,directed ihe consumer to poy 40% of the pending bills

upto Moy, 
.l998 ond his electricity supply be connected by the DVB.
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Alihough, the Appelloni poid Rs.91,6621- on l0-7-1998 ond olso

Rs.l0o/- (being reconnection chorges) yet no oction hos been token

by the Licensee to reconnect his electricity supply'

obviously, the cose of ihe Appelloni hos not been finolly settled

by DVB/NDPL. The grievonce of the Appellont still persists' The

poymeni mode by him hos not been odiusted'

cn his opplicotion being rejected by the Forum, the Appellont

hos opprooched the office of Ombudsmon for settling his cose for

issue of finol bill ond refund of its security deposit ond excess omouni'

if ony.

It is pertinenl to mention thoi sub-clouse (3) of clouse 7 of the

DERC Notificotion doted l1-3-2004 reods os under:-

,,The Forum sholl not entertoin o comploint if it pertoins to ihe some

subject motter for which ony proceedings before ony court, outhority

or ony other Forum is pending or o decree, oword or o finol order hos

olreody been possed by ony competenl court/ouihoi'ity or Forum or is

frivclous or vexotious in noture"

Simp|ystoted.theC|ouseon|yborscosesofsomesubject

motierwhichorependingbeforeocourtorforumondwhereo
decree, oword or finol order hos been possed by the concerned courl

orforum.|nthepresenicose,thereisnofinoldecree,owordororder,

ond, therefore, ihe comploint folls under ihe jurisdiction of the Forum'

|nviewoftheobove,theconieniionofiheSecretory,CGRF.

Korkordomo in his letter dt. 23-12-2004 oddressed io the Appellont'

does not opPeor to be in order'
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I hove considered the focis ond legol provisions of the cose,

ond, hold occordingly:

I. The od-hoc Bijli Adolqt in ifs interim order dt. 6-6-1998

direcled the consumer to deposit 40% of ihe pending bill

ond DVB lo restori the supply.

As per fhe direction of the Bijli Adolot, the consumer

deposited 407" omovnt of the pending bill. The DVB hos,

however, noi resfored io the consumer the supply of

electricity ond the comploint of the consumer is

persisting.

As per ihe DERC Notificotion doted ll-3-2004, otl

comploints of electricity consumers ore to be

resolved/odjudicoted by the CGRF. The interim-order of

the Bijli Adolot di. 6-6-.|998 wos only provisionol ond the

comploint of the consumer is still persisting.

l, therefore, remond bock the cose to CGRC wiih ihe direction

io promptly resolve/odjudicote the comploint on merit.
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